
Aqua Rug Replacement Request Form    
Complete and mail this form along with a photograph of your cut-up  Aqua 
Rug with suction cups showing to obtain a free replacement rug:    

Step 1 – Fill in your contact information:    
    

Name        

    

Complete Street    

Delivery Address    

(not a P.O. Box)    

    

    

    

Telephone No.        

    

E-mail Address        

    

Order Number    

(if available)   

    

Step 2 – Check the appropriate boxes, insert the 

number of rugs, and sign and date the following 

certification:    

□   I certify that I acquired an Aqua Rug of the following size and that I have cut-up the 

rug and thrown the pieces in the trash:    

Small, 21.75” x 19.75” for the shower stall. Indicate number acquired: ______    

Large, 29.5” x 17.25” for the bathtub.  Indicate number acquired: ______    

Where did you purchase the Aqua Rug?    

□   Bed Bath & Beyond    



□ Dollar General

□ Other Retail Stores

□ TV Shopping Network

□ Online Website

□ Don’t know / Don’t remember

□ I have attached a photograph of the cut-up rug or rugs with the suction cups

showing.   

_________________________________________________ 

Signature                                                             Date    

Step 3 – Send this form along with the photograph of 

the cut-up rug or rugs to: 
Tristar Products, Inc.    

Attn: Aqua Rug Recall

492 Route 46 East
Fairfield, NJ 07004    

Please allow 6-8 weeks to process replacement 

request 
For assistance, you can call Tristar Products, Inc. at 973-287-5116 , Monday - 
Friday , 9:00 am to 5:00 pm East Coast time. 


