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Safeguards
IMPORTANT SAFETY INSTRUCTIONS
READ AND SAVE THESE SAFETY
INSTRUCTIONS BEFORE USING THIS PRODUCT.

When using electrical appliances, basic
precautions should always be followed
to reduce the risk of fire, electric shock, and
injury, including the following:

AIR PURIFIER

User Manual
MODEL: PH20005-00303

SAVE THESE INSTRUCTIONS.
FOR CONSUMER USE ONLY.
Featuring:
UV-C Technology:

Eradicates viruses and bacteria by releasing
short-wave ultraviolet light into the air that
mimics the antimicrobial power of sunlight.
HEPA Filter:
Removes 80% of particulates
from air passing through the filter.
Visit TristarCares.com for tutorial videos,
product details, and more.
Guarantee Information Inside

1. Read all instructions before operating the appliance.
2. Always turn the appliance controls to the OFF position
and unplug from the wall outlet when not in use.
3. Do not use the appliance outdoors.
4. Never use the appliance unless it is fully assembled.
5. Do not use the appliance where combustible gases or
vapors are present.
6. Do not expose the appliance to rain or use near water,
in a bathroom, where laundry is cleaned, or in any other
damp location.
7. Do not allow foreign objects to enter the ventilation
or exhaust opening because this may cause electric
shock or damage to the appliance. Do not block the air
outlets or intakes.
8. Do not use an extension cord.
9. This appliance has a polarized plug (one blade is wider
than the other). To reduce the risk of shock, this plug is
intended to fit only one way in a polarized outlet. If the
plug does not fit fully in the outlet, reverse the plug. If
it still does not fit, contact a qualified electrician.
DO NOT attempt to defeat this safety feature.
10. A loose fit between the AC outlet (receptacle) and plug
may cause overheating and a distortion of the plug.
Contact a qualified electrician to replace a loose or
worn outlet.
11. Disconnect the power supply before servicing the
replacement filter.
12. This product complies with the maximum allowable
concentration of ozone of 0.050 parts per million by
volume (ppmv) in a 24-hour period. The Health Canada
Guideline 2010 recommends that the maximum
exposure limit, based on an averaging time of
8 hours, is 0.020 ppmv or less when tested in a sealed,
controlled room approximately 30 m3.

Directions For Use
FCC: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause
harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more
of the following measures:

1. Plug the appliance into a power outlet.

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and
receiver.
• Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician
for help.

This appliance comes with a USB port, which
is used for powering the device (USB power
adapter not included). The USB port is NOT for
charging other devices.

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received,
including interference that may cause undesired operation.
Tristar Products, Inc.,
490 Route 46 East, Fairfield, NJ 07004
973-575-5400

2. To turn the appliance on, press the On/Off
button. The LED Indicator will illuminate and
the appliance will start working.
3. To turn the appliance off, press the
On/Off button again. The LED Indicator will
darken. Always turn the appliance off when
not in use.
NOTE: Do not use this appliance in a damp
environment because a damp environment
might shorten the lifespan of the appliance.
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SAVE THESE INSTRUCTIONS
WARNING: TO REDUCE THE RISK
OF FIRE OR ELECTRIC SHOCK, DO NOT USE
THIS APPLIANCE WITH ANY SOLID-STATE
SPEED CONTROL DEVICE.
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Replacing the Filter
The appliance’s filter should be replaced
periodically. The filter can be replaced once a month
when the appliance is used in an environment with
good air quality. The filter should be replaced once a
week in an environment with poor air quality.
1. Turn the appliance over so that the back of the
appliance is facing you.
2. Pull the filter off of the appliance and discard
the filter.
3. Attach the new filter to the back of the
appliance.

Maintenance
• Ensure the appliance is switched off and
disconnected from the power supply before
cleaning the appliance.
• Use a soft, dry towel to clean the air outlet or the
surface of the appliance.

90-Day Money-Back Guarantee
The Breathe Pure Pro Air Purifier is covered by a
90-day money-back guarantee. If you are not 100%
satisfied with your product, return the product and
request a replacement product or refund. Proof
of purchase is required. Refunds will include the
purchase price, less processing and handling. Follow
the instructions in the Return Policy below to request
a replacement or refund.
Replacement Guarantee Policy
Our products, when purchased from an authorized
retailer, include a 1-year replacement guarantee if
your product or component part does not perform as
expected, the guarantee extends only to the original
purchaser and is not transferable. If you experience
an issue with one of our products within 1 year of
purchase, return the product or the component part
for replacement with a functionally equivalent new
product or part. The original proof of purchase is
required, and you are responsible to pay to return
the unit to us. In the event a replacement unit is
issued, the guarantee coverage ends six (6) months
following the receipt date of the replacement unit or
the remainder of the existing guarantee, whichever is
later. Tristar reserves the right to replace the unit with
one of equal or greater value.
Return Policy
If, for any reason, you would like to replace or
return the product under the money-back guarantee,
your order number can be used as the return
merchandise authorization number (RMA). If the
product was purchased in a retail store, return the
product to the store or use “RETAIL” as the RMA.
Return your product to the address provided below
for a replacement, which will incur no additional

Technical Specifications
processing and handling fees, or for the refund of
your purchase price, less processing and handling.
You are responsible for the cost of returning the
product. You can locate your order number at www.
customerstatus.com. You can call customer service
at 973-287-5111 or email info@tvcustomerinfo.
com for any additional questions. Pack the product
carefully and include in the package a note with
(1) your name, (2) mailing address, (3) phone number,
(4) email address, (5) reason for return, and (6)
proof of purchase or order number, and (7) specify
on the note whether you are requesting a refund or
replacement. Write the RMA on the outside of the
package.
Send the product to the following
return address:
Breathe Pure Pro Air Purifier
Tristar Products
500 Returns Road
Wallingford, CT 06495

Model: PH20005-00303
Rated voltage/frequency:
120V - 60Hz, 5W, or USB DC5V, 5W
Rated power: 5 W
Size: 148 x 100 x 80mm
Effective area: Personal space,
about 16 sq.ft
Net weight: 235g

This product has been manufactured
to the highest standards.
Should you have any questions,
our friendly customer service staff
is here to help you.
Visit us at www.TristarCares.com,
email us at
customerservice@tristarproductsinc.com,
or call us at 973-287-5111

If the replacement or refund request has not been
acknowledged after two weeks, please contact
Customer Service at 973-287-5111.
Refund
Refunds requested within the money-back
guarantee timeframe will be issued to the payment
method used at purchase if the item was purchased
directly from Tristar. If the item was purchased
from an authorized retailer, proof of purchase is
required, and a check will be issued for the item and
sales tax amount. Processing and handling fees are
non-refundable.
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